
Yealink EXP39 Expansion Module 
	
  

	
  
 

Expansion Module EXP39 is designed for connection to the Yealink T26P/T28P 
and T38G VoIP phones. 

	
  
Note: Before installation, be sure to unplug the remote Internet connection and/or 
power supply as well as the phone stand from the Yealink IP phone. Place the telephone 
and the expansion module upside down on a soft surface so that you can read 
nameplates from the front. The expansion module must be placed to the left of the 
telephone. 

a). Connect to the phone 
	
  

Use the connecting sheet and screw to connect the EXP39 to the IP phone. 
 

	
  
	
  



	
  	
  	
   	
  
	
  

	
  

b). Connect to the next module 
	
  

Follow the same step to connect the next expansion module 
 

	
  
	
  

	
  	
  	
  	
  	
  	
  	
   	
  
	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  
	
  

Note:	
  The phone can support up to six expansion modules. If you use more than three 
expansion modules, you will need to connect an additional power adapter to any one of 
the expansion modules. 



c). Connect cords 
	
  

Plug the connecting cord into the Ext jack of the IP phone (the next port to the Ext in 
jack of the first module). To connect more than one module, plug another cord into the 
Ext out jack and the other port to the Ext in jack of the second module. 

 

Note: Users can connect up to six modules. Connect the Ext in port of the previous 
module and the Ext out port of the next module with a connecting cord. 

Attach the stand and power adapter. Connect handset and headset to use. 

d). Configuration 
	
  

The expansion module EXP39 has 38 programmable keys that can be configured via the 
Star2Star web portal. 19 keys appear on the first screen with a “Page Switch” key 
at the top of the screen that switches the display to a second display of 19 keys. Press 
the “Page Switch” to return to the original screen.  

 

You may use the Star2Star web portal to configure key functions, i.e. monitor the 
presence of local extensions, speed dials, numbers you call on a regular basis.  

1. Log in to the Star2Star web portal. Click the Configuration tab at the top of the 
screen.  

 

 



 

2. Click Extensions. 

   

3. Edit the extension and set the number of expansion modules. Click Save Changes to PBX. 

 



 

4. Click Individual Phone Settings.  

 

5. Click the Speed Dials option. 

6. Use the drop-down lists to point the speed dials to the desired extensions, destinations or 
custom dial patterns.  



 

7. Click Save Changes to PBX.  

8. Once the Save Changes has completed, reboot the phone.  

 

 

 

 


